
 

 

 
 
We are writing to you from the Independence Care System (ICS) Health Home, an 
organization that can help you to be more independent. You should have recently 
received a letter from Hany Abdelaal, President of VNSNY CHOICE Health Plans, about 
the partnership VNSNY CHOICE has created with ICS, offering you a way to meet more 
of your healthcare needs. Dr. Abdelaal’s letter is enclosed. 
 
ICS has served New Yorkers with physical disabilities for 20 years, so we are now 
thrilled to work with CHOICE members, like you, to support your wellbeing with the ICS 
Health Home. The ICS Health Home is not a place to live. It is a program with 
professionals who are experts in disability, working to keep you as healthy as possible – 
in your home.  
 
The ICS Health Home does not replace your VNSNY CHOICE services. It provides 
additional services that are funded by Medicaid. This means there is no cost to you, 
and you can keep your doctors and home health aides.  
 
Joining the ICS Health Home is easy. To start, simply complete the enclosed 3-page New 
York State Department of Health Information Sharing Consent form, sign it, and mail it 
back in the prepaid envelope enclosed. Instructions have been included to walk you 
through filling out the form. Please read them carefully. Also note that you can 
complete the consent form online—in about 2-3 minutes. You just need a smart phone 
or an email address. 
 
If you would like to complete the form online, need assistance completing the physical 
form, or have any questions about the ICS Health Home, call the ICS onboarding 
specialist you spoke to on the phone. Or you can call ICS at 1.646.653.6230. More 
information about ICS is on our website, www.icsny.org. 
  
We look forward to hearing from you! 
 
 
 
Regina Martinez-Estela, President & CEO 

http://www.icsny.org/

